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Siemens Releases Study on how Information and Communications Technology can be used 

to Enable, Engage and Empower City Stakeholders  

 

In the findings of a recent study sponsored by Siemens and conducted by the Economist 

Intelligence Unit (EIU) on the use of information and communications technologies (ICT) for 

city management, it was found that ICT has become the life blood of all cities. ICT enables 

cities to be competitive and provides new ways for cities to overcome some of their most 

pressing challenges such as traffic congestion, environmental protection, and the need to 

optimize infrastructure. It also engages and empowers citizens across the world to get 

involved in devising solutions to the challenges of urban living. Approximately 2,800 public 

officials, business executives and citizens in 15 cities in 12 countries were interviewed. The 

results are being released for the very first time at the World Cities Summit in Singapore on 

June 28, 2010.  

 

Enabling competitiveness and environmental consciousness  

The study found that a strong Internet network and an ICT savvy workforce are crucial for a city’s 

competitiveness. Some 77% of businesses globally said an improved broadband network would 

have a significant impact on city competitiveness, making it the most important ICT feature for 

attracting private sector investment. 

  

Another significant finding is that ICT can influence the behavior of citizens and businesses 

towards environmental conservation by giving them more information about their usage of 

resources, such as energy and water. Globally, 74% of citizens and 61% of businesses claim they 

would likely change their consumption patterns if they can have more information about their own 

usage. However, they admitted that the right financial incentives need to be in place as well, to 

encourage environmentally sound behavior.  

 

“One of the most striking findings is the fact that ICT has become a basic utility, like water and 

electricity, for all cities,” said Klaus Heidinger, Head of Global Center of Competence for City 
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Management at Siemens IT Solutions and Services in Singapore. “This study also shows that there 

is a lot of potential for ICT initiatives like smart grid, which will enable citizens and businesses to 

better manage and optimize their electricity usage, improve energy efficiency, and encourage the 

use of renewable energy sources. As one of the world’s leading infrastructure providers, Siemens 

is uniquely positioned to assist cities tackle their urban development challenges. This is not only 

with infrastructure improvements, but also the integration of intelligent ICT solutions into all parts of 

a city’s infrastructure – from municipal transport to public security,” said Klaus Heidinger. 

 

Engaging all stakeholders in a city  

The study also revealed that businesses and citizens are looking at e-government initiatives to 

improve their interaction with public officials. More than 89% of businesses picked “higher 

efficiency” as an expected key benefit of using ICT in the delivery of public or regulatory services. 

Similarly, citizens felt that e-government initiatives would have a major or significant impact on their 

quality of life.  

 

While the benefits of e-government initiatives are clear, stakeholders are divided on the barriers for 

their adoption. Businesses said that public officials could be more open to adopting online public 

services. On the other hand, a majority of citizens felt that public officials could be more responsive 

to their online feedback. In contrast, these officials cite citizens’ resistance to online transactions as 

one of the greatest challenges to e-government.  

 

Overall, this finding suggests that e-government initiatives can bring a lot of value to cities. To 

derive maximum value, all stakeholders will need to work together. 

 

Empowering citizens in providing solutions for their cities 

The study also found an increasing trend where citizens, armed with data from official sources, 

video and other information, are coming up with smart phone and other mobile applications to 

make city living easier and more enjoyable. Public officials therefore may have to take a closer look 

at embracing ICT to empower their citizens to play a significant role in shaping their own cities. 

 

For example, in Portland, Oregon, city officials have launched a competition called CivicApps for 

residents to create applications from data that includes information on parks, transportation and 

building permits. And in New York City, an iPhone user has taken a government census of more 

than a million trees to create an application that allows fellow users to point their device at any tree 

to find out its size and species.  
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About the study 

The study  “ICT for City Management” was conducted by the EIU from March to April this year, and 

involved 240 public officials, 2,250 citizens and 300 business executives across 15 cities in 12 

countries – Abu Dhabi, Berlin, Buenos Aires, Copenhagen, Delhi, Dubai, Istanbul, London, Madrid, 

Mumbai, Munich, New York, Shanghai, Singapore, and Vienna.  

 

The results of the study are being released at the World Cities Summit in Singapore today, and are 

also available at www.siemens.com/city-of-the-future. 

 

Siemens IT Solutions and Services is an internationally leading provider of IT solutions and services. It covers the 

entire IT service chain from a single source, from consulting to system integration, right through to the management of IT 

infrastructures. In addition, Siemens IT Solutions and Services complements the portfolio offerings of the Siemens 

Sectors with IT solutions. With its comprehensive know-how and industry-specific knowledge, the IT provider creates 

measurable added value for its customers. Siemens IT Solutions and Services employs more than 35,000 people, and in 

fiscal 2009, which ended on 30 September, posted annual sales of around 4.7 billion euros, of which over 75 percent are 

generated outside of the Siemens Sectors. Further information at: www.siemens.com/it-solutions. 

 

 
 This document contains forward-looking statements and information – that is, statements related to future, not past, 
events. These statements may be identified by words such as “expects,” “looks forward to,” “anticipates,” “intends,” 
“plans,” “believes,” “seeks,” “estimates,” “will,” “project” or words of similar meaning. Such statements are based on the 
current expectations and certain assumptions of Siemens’ management, and are, therefore, subject to certain risks and  
uncertainties. A variety of factors, many of which are beyond Siemens’ control, affect Siemens’ operations, performance, 
business strategy and results and could cause the actual results, performance or achievements of Siemens to be 
materially different from any future results, performance or achievements that may be expressed or implied by such 
forward-looking statements. For Siemens, particular uncertainties arise, among others, from changes in general 
economic and business conditions (including margin developments in major business areas and recessionary trends); 
the possibility that customers may delay the conversion of booked orders into revenue or that prices will decline as a 
result of continued adverse market conditions to a greater extent than currently anticipated by Siemens’ management; 
developments in the financial markets, including fluctuations in interest and exchange rates, commodity and equity 
prices, debt prices (credit spreads) and financial assets generally; continued volatility and a further deterioration of the 
capital markets; a worsening in the conditions of the credit business and, in particular, additional uncertainties arising out 
of the subprime, financial market and liquidity crises; future financial performance of major industries that Siemens 
serves, including, without limitation, the Sectors Industry, Energy and Healthcare; the challenges of integrating major 
acquisitions and implementing joint ventures and other significant portfolio measures; the introduction of competing 
products or technologies by other companies; a lack of acceptance of new products or services by customers targeted by 
Siemens; changes in business strategy; the outcome of pending investigations and legal proceedings and actions 
resulting from the findings of these investigations; the potential impact of such investigations and proceedings on 
Siemens’ ongoing business including its relationships with governments and other customers; the potential impact of 
such matters on Siemens’ financial statements; as well as various other factors. More detailed information about certain 
of the risk factors affecting Siemens is contained throughout this report and in Siemens’ other filings with the SEC, which 
are available on the Siemens website, www.siemens.com, and on the SEC’s website, www.sec.gov. Should one or more 
of these risks or uncertainties materialize, or should underlying assumptions prove incorrect, actual results may vary 
materially from those described in the relevant forward-looking statement as expected, anticipated, intended, planned, 
believed, sought, estimated or projected. Siemens does not intend or assume any obligation to update or revise these 
forward-looking statements in light of developments which differ from those anticipated. 
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